Utility Business Case for Energy Benchmarking

DRAFT
Why is Benchmarking Important for Utilities?
Benchmarking represents a powerful mechanism for encouraging building owners to improve building energy performance.  The widespread use of benchmarking could lead to higher penetration of energy conservation and efficiency improvements in non-residential buildings.  Californian utilities are leading providers of customer retrocommissioning programs which help building owners lower their energy costs.  Utilities view benchmarking as a way to enhance the delivery of these customer programs in ways that increase participation rates and support energy efficiency goals.
How will Benchmarking Support Utility Energy Conservation and Efficiency Programs?

Benchmarking improves building owner awareness of building performance:
· Identifies poorly performing buildings

· Provides baseline for measuring improvement in performance for all buildings

· Creates competition through comparison with like buildings

· Provides longitudinal trending in building performance
Utilities will have access to new sources of market intelligence for use in structuring and targeting energy efficiency programs:
· Building characteristics (ie vintage, sqft and occupancy type) used to establish facility profiles will be useful in identifying market segments with high potential for savings.

· Whole building EUI and Energy Star ratings will identify potential customers for retrofit programs
· Provides a mechanism for pre-screening for RCx programs and post-implementation evaluation
· Trending in EUI and Energy Start ratings could indicate the level of persistence of energy efficiency upgrades

Delivering benchmarking is an important customer service and encourages participation in utility energy efficiency programs:
· Supports state and industry initiatives such as the Governor’s Executive Order
· Assists customers who lack the knowledge and resources to establish their building’s benchmark

· Provides utility account representatives with an opportunity to report benchmarking results to customers and discuss energy efficiency opportunities

An automated benchmarking system provides a platform for delivering building energy metrics to all customers

· Building performance information could be made available to a large number of customers on a monthly basis with minimal effort
· Other important metrics such as peak demand, water usage and carbon dioxide emissions could be added to benchmarking reports in the future

What Role Could Utilities Play in Benchmarking?

Assuming the results of utility pilot benchmarking efforts are positive there are a number of ways that utilities can support expanded customer benchmarking:
· Collecting customer facility information and establishing the building profile

· Automatically uploading billing information on a monthly basis to the building account

· Tracking EUI and Energy Star scores to identify buildings which should be targeted by energy efficiency programs
· Interpreting benchmarking results on behalf of the customer

· Delivering benchmarking results to the customer

· Improving the quality of the information entered into the benchmarking system

· Providing feedback to the CEC and EPA on improvements to the benchmarking process
