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Automated Benchmarking Instructions
for California Utility Customers

A
BT

ENERGY STAR

These instructions assist customers of Pacific Gas and Electric Company (PG&E), Southern

California Edison (SCE), Southern California Gas Company (SoCalGas), San Diego Gas and

Electric (SDG&E), and Sacramento Municipal Utility District (SMUD) in benchmarking their

buil dingbs energy usage data with the Environment
Manager Tool by automating the data upload process. In doing so, the customer is authorizing

their local utility to automatically upload monthly energy usage and cost data to Portfolio

Manager on a regular basis. This is a free service that is meant to support customers in

managing their energy usage and reducing their energy consumption. All participating utilities

provide additional services, programs, incentives, and/or rebates to assist in increasing the

energy efficiencyoft hei r customer 6s buildings. Contact inf ol
additional resources are provided as available.

General Instructions

After you have:
1. Created a Portfolio Manager account
2. Created a facility’
3. Added your space type(s)
4. Input your meter(s)V®

Then, authorize automatic upload from participating utilities.

" The energy service provider (ESP) needs theemsdiespecially city and zip) where the meter is listed as the

facility city

f\SDG&E and SoCalGas require the ten digit meter number (no spaces, no dashes) as Meter Name

Y PG&E cannot have any special characters in Meter Name field

8 Buildings in which teants are directly billed: If the building you want to benchmark has multiple tenants, who
each receive their bills directly from the utility, you will need to provide tenant authorization forms for all tenants
occupying space within your building and holgigas or electric utility accounts with the local utility. This form
authorizes the utility to send tenant data to the US EPA Portfolio Manager Tool. You may access the authorization
form here:http://www.hm-
g.com/downloads/EnergyBenchmarking/For%20Utilities/Customer%20Release%20Statewide%2010U%201003200
6.pdf. Building owneramust additionally follow the steps providedaotomate the billing data upload.



http://www.h-m-g.com/downloads/EnergyBenchmarking/For%20Utilities/Customer%20Release%20Statewide%20IOU%2010032006.pdf
http://www.h-m-g.com/downloads/EnergyBenchmarking/For%20Utilities/Customer%20Release%20Statewide%20IOU%2010032006.pdf
http://www.h-m-g.com/downloads/EnergyBenchmarking/For%20Utilities/Customer%20Release%20Statewide%20IOU%2010032006.pdf

Contact Information

Utility Name
(click logo for instructions)

Contact Information

Website

Pacific Gas and
J Electric Company”

benchmarking@pge.com

'Yogesh Pragadala
(925) 415-6590
YxP2@pge.com

Theda Silver-Pell
(805) 234-0613
trs e.com

www.pge.com/benchmarking

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONALY Company

Bob Levine
(626) 633-3476
robert.levine@sce.com

Matt Evans
(626)633-3275
matthew.evans@sce.com

Michael Wadler
(626) 812-7658
mike.wadler@sce.com

None currently i being developed

Wanda Yee
(916) 732-7258
WYee@smud.org

None currently

Southemn
California
Gas Company*

A ESempr& Energy company

Ellery Stahler
(858) 654-6476

EStahler@semprautilities.com

(Sempra contact for both
SoCalGas and SDG&E)

www.socalgas.com/business/benchmarking

S0Ck

)
A g; Sempra Energys“company

Ellery Stahler
(858) 654-6476

EStahler@semprautilities.com

(Sempra contact for both
SoCalGas and SDG&E)

www.sdge.com/business/benchmarking



mailto:benchmarking@pge.com
mailto:YxP2@pge.com
mailto:trsq@pge.com
http://www.pge.com/benchmarking/
mailto:robert.levine@sce.com
mailto:matthew.evans@sce.com
mailto:mike.wadler@sce.com
mailto:WYee@smud.org
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Pacific Gas and
Electric Company”

PG&E

Contact Information:
benchmarking@pge.com

Yogesh Pragadala
(925) 415-6590
YxP2@pge.com

Theda Silver-Pell
(805) 234-0613
trs e.com

PG&E benchmarking website:
http://www.pge.com/benchmarking/

Buildings in which Tenants are Directly Billed:

If the building you want to benchmark has multiple tenants, who each receive their bills directly
from the utility, you will need to provide tenant authorization forms for all tenants occupying
space within your building and holding gas or electric utility accounts with PG&E. This form
authorizes PG&E to send tenant data to the US EPA Portfolio Manager Tool.

You may access the authorization form here:
http://www.pge.com/includes/docs/pdfs/mybusiness/energysavingsrebates/analyzer/benchmarki
ng/09%20Non%20RCx%20DRABA%20form.pdf

Once completed please fax directly to PG&E at 415-973-8494 or mail it to the address listed on
the form.

Customers must additionally follow the steps below to automate the billing data upload.


mailto:benchmarking@pge.com
mailto:YxP2@pge.com
mailto:trsq@pge.com
http://www.pge.com/benchmarking/
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http://www.pge.com/includes/docs/pdfs/mybusiness/energysavingsrebates/analyzer/benchmarking/09%20Non%20RCx%20DRABA%20form.pdf

PG&E Automation Instructions:
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INFORMATION
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FREQUENTLY
ASKED
QUESTIONS

O D= @

Home > My Portfolio

Baseline Rating: N/A
Facilities Included: 0

Current Rating: 56
Facilities Included: 1

Facilities Included: 0

Change from Baseline: Group Adjusted Percent Energy Use (%) N/A

More sbout Baselines

Averages are weighted by Total Floor Space.

Mere sbout Change from Baseline: Adjusted Energy Use

Start here—

Add a Property
Import Facility Data Using Templates

Viork with Facilities

Update Muttiple Meters

Share Facilties

Reguest Energy Performance Report

Apply for Recognition
Apply for the ENERGY STAR
ENERGY STAR Leaders

Automated Benchmarking
Automated Benchmarking Services Console

7 PORTFOLIO MANAGER
ENERGY STAR|
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FREQUENTLY
AT o i) cormaere (ad) RBEES
QUESTIONS
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Home > Wiy Portfolio > ABS Console

Automated Benchmarking Service Console

Automated benchmarking allows an energy service pravider to transter data to your account automatically. To start this serice you can ether select an organization that
already provides you with energy related senices (Option 1) or contact an automated benchrmarking provider in order to inguire about their senices (Option 2). You can have
multiple providers and can assign providers to individual buildings and meters, as appropriate for your portfolio.

Opti TSelect Your Current Provider ™

| Selectan Energy Service Pravider

Learn More About Automated Benchmarking

About Automated Benchmarking
Service Providers that Offer Autornated Benchmarking

Option Z: ire About New Services

Contact an autornated benchrmarking provider

oo

Existing Providers
Show Activity Log

Provider

Select Provider OR Change Authorization

Energy Service Provider Status

Buildings Authorized for Automated

Benchmarnivq

Pacific Gas & Electric Log Connected to ESP Yiew Pending Autharizations| 5 Buildings Change Authorization
PGE Benchrnarking Custorner Support Disconnect frorn ESP
Email | ¥Web Site

i it et Connected to ESP Wiew Pending Autharizations el -,
Sacramento Municipal Utility District Log 3 Buildings Change Autharization
SMUD Contact Center Disconnect frorn ESP
916 732 6273
Email
San Diego Gas & Electric Co. Log |Connection to ESP Denied Esxplanation| 4 gyjiigings Change Authorization
http: vy sdge comibusiness
fbenchrmarking’
Web Site
Southern California Edison Log |“ennection to ESP Denied Explanation| 4 gyjiigings Change Autharization
Customer Service
Email | ¥eb Site
Southern California Gas Co. Log Connection to ESP Requested - Awaiting ESP Response Wigw| 4 Buildings Change Authorization
http: i, socalgas. comdbusiness
fhenchmarkingd
Web Site
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QUESTIONS
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Home » My Portfolio > ABS Select Buildings and Meters

Select Buildings and Meters to Authorize

Select buildings and/or meters you authorize Pacific Gas & Electric to access. You may return to this screen at any time to change these selections. Please note that de-selecting a building or meter after your
senvice provider has successfully connected to it will remove their ability to provide data for it altogether.

Select the Buildings and/or Meters You Autherize Your ESP to Provide Data

CONTINUE >>

Select All Authorized Energy Service Provider Date Authorized (Au

test1

meter1 (Electricity)

T~

Choose all meter(s) you want to
authorize for automatic data
uploads from that Provider

Information Required by Your ESP
Pacific Gas & Electric has requested that you provide additional information to complete this request. If you have any questions regarding how to provide this information. please contact:

Pacific Gas & Electric

PGE Benchmarking Customer Support
805-234-0613

Email | Web Site

<< BACK CONTINUE >>

Answer Your ESP’s Questions About Your Account

P

» e e Ao Enter email address of
Building Representative Email Address q@pge.com < . . .
Building Representative Email Address bulldlng representatlve

Between 7 and 50 characters

test!
. - Enter the Service ID(s) for the meter(s) foun:
or the Electricity meter named meter . ’ .
senice agreementi0 - mzized | «—— ON your bill andabeleddo Ser vi ce |

Senvice Agreement ID

Humerc 10 characters this is not your account number Mdeter 1D)

Automated Benchmarking Service Console

Automated benchmarking allows an energy senvice provider to transfer data to your account automatically. To start this service you can either select an arganization that already provides you with energy related
senices (Option 1) or contact an automated benchmarking provider in order ta inquire about their services (Option 2). You can have multiple providers and can assign providers to individual buildings and meters, as
appropriate for your portfolio.

Learn More About Automated Benchmarking

Option 1: Select Your Current Provider *
Al wtomated Benchmarking

Senice Prouiders that Offer Automated
Selecta Provider supporting our 2.0 services =
or-

Solcta Provdrspporing i T0senices -

~EPA recently upgraded its automated benchmarking services from 1.0 1o 2.0; If your provider supports both 1.0
and 2.0 services, please check with them to determine which one you should select. Allproviders will use
version 2.0 services by January 2009

I

Option 2: Inquire About New Services

Contact an automated provider

Existing Providers

Show Activity Log

Provider Energy Service Provider Status Buildings Authorized for Automated Benchmarking
Pacific Gas & Electric Log |Connected to ESP View p;’_‘d‘" A“‘*‘;"““E"S"; 11 Buildings Change Authorization
PGE Benchmarking Customer Support Disconnect from ESP

805-234-0613

Email | Web Site

ml

For additional information, questions, or comments, contact PG&E using the information pre

-3-



SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONALY Company

Contact Information:

Bob Levine
(626) 633-3476
robert.levine@sce.com

Matt Evans
(626)633-3275
matthew.evans@sce.com

Michael Wadler
(626) 812-7658
mike.wadler@sce.com

SCE benchmarking website:
None currently T being developed

Buildings in which Tenants are Directly Billed:

If the building you want to benchmark has multiple tenants, who each receive their bills directly
from the utility, you will need to provide tenant authorization forms for all tenants occupying
space within your building and holding gas or electric utility accounts with SCE. This form
authorizes SCE to send tenant data to the US EPA Portfolio Manager Tool.

You may access the authorization form here: http://www.sce.com/NR/rdonlyres/FDF989BB-
8BE5-4158-BAB5-2FOEC69E1DF5/0/BIP_CISR _Form.pdf

Customers must additionally follow the steps below to automate the billing data upload.


mailto:robert.levine@sce.com
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http://www.sce.com/NR/rdonlyres/FDF989BB-8BE5-4158-BAB5-2F9EC69E1DF5/0/BIP_CISR_Form.pdf
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SCE Automation Instructions:

Grerfs PORTFOLIO MANAGER

ENERGY STAR|
Home = My Portfolio

3)

ACCOUNT FREQUENTLY
CONTACTS ASKED
Nt TR @ . QUESTIONS

@ @ @ s

Portfolio Averages

Add & Property
Baseline Rating: H/A Impart Facilty Data Using Templates

Facilities Included: O

Current Rating: H/A
Facilities Included: O
‘Work with Facilities

Update Multiple Meters
Share Facilties

Change from Baseline: Portfolio Adjusted Percent Energy Use {%): -31.3%
Facilities Included: 1

Auerages are weighted by Total Floor Space.
More about Bazelines
More about Change from Baseline: Adjusted Energy Use

Reporting and Analysis
Eeguest Energy Performance Report

Apply for Recognition
Apply for the ERERGY STAR
EMERGY STAR Leaders

Automated Benchmarking
Automated Benchmarking Services Conzole

(SRR Al Facilities Rl Cr

IRV Surnmary: Faciliies

Il
Start heré

Download in Excel Search Facility Mame: ‘ |[ Search
Results 1-5 of 5 AMI#ABCDEFGHIJKLMNORPQRSTUYWXYZ
Current Change from Total Floor Current Energy oL
e et S e s G . s gibility
Facility Rating  Baseline: Adjusted Space (Sq. Energy Use Alerts Period Ending Eligibili ;O.I[At;e ENERGY Mcll_:i:ited
Name K {1-100) Energy Use (% Ft) Date = S
(i) 0 (i) (i) 0
Earrhaus T, [T 1,400 Less than 1 year of data; [ulfds, 061872002
Weather normalization data
is not available for the
selected period
Casade [ -31.8 B00 04/30/2009 Mot Eligible: Less then 90% of | 05/22/2009
Rasin Facility is owned or managed
(EMERGY STAR Elicgibilty Rules)
PGAE Tig, 1Y 25,000 Less than 1 year of data 0473042009 Mot Eligible: Rating must be 75 | 06/23/2009
Warkshop or above (EMNERGY STAR Eligibility
Test Rules)
SCE Test i, Uy 10,000 Less than 1 year of data; Mot Eligible: Rating must be 75 | 07/02/2009
YWeather normalization data or above (ENERGY STAR Elicibility
is not available for the Fules)
selected period
SDGAE Test DS, A 10,000 Less than 1 year of data; [ul A, 0B 02009
YWeather normalization data
is not available for the
selected period
Download in Excel Search Facility Mame: |[ Search ]
Results 1 -5 of 5 AMI#ABCDEFGHIJKLMNORPQRSETUYWXY Z

The rating is calculated by using the last day of the latest full calendar month where all meters inthe facility have meter entries; the Period Ending date reflects that particular date.
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Home = My Portfolic > ABS Console

Automated Benchmarking Service Console

Automated benchmarking allows an energy service provider to transfer data to your account aufomatically. To start this senice you can eifher select an organization that already provides you with energy
related services (Option 1} or contact an automated benchmarking provider in order to inquire about their services (Option 2). You can have multiple providers and can assign providers te individual buildings
and meters. as appropriate for your portfolio.

Learn More About Automated Benchmarking

Option 1: Select Your Current Provider *
About Automated Benchmarking
Semice Providers that Offer Automated Benchmarking

Southern California,

Option 2: Inquire About New Services

Contact an automated benchmarking provider
Existing Providers \Choose ProvideéDR Change Authorization

Show Activity Log

Buildi ed for Automated Benchm

Pacific Gas & Electric Lag |Connected to ESP View Pending Authorizations| 7 Buildings Change Authorization
PGE Benchmarking Customer Support Disconnect from ESP
805-234-0613

Email | Web Site

Sacramento Municipal Utility District Log |Connectad to ESP View Pending Authorizations| > gyildings Change Authorization
SMUD Contact Center Disconnect from ESP

916 732 6279

Email
San Diego Gas & Electric Co. Lag |Connection to ESP Denied Explanation| 1 Buildings Change Authorization
http-/fwww sdge com/business/benchmarking/
Web Site
L~ N

/77 PORTFOLIO MANAGER pomot o (@) comers (20 RS @) o™ (Drewe (X)) roseur
ENERGY STAR)
Home = My Portfolic > ABS Terms of Use

;

Terms of Use

Authorization for Southern California Edison to transfer data to your account

Terms of Use Terms and Conditions

mES

You may use the Southern California Edison (SCE) online
Zutomated Benchmarking Service only if you are a customer
of 3CT and agree to these Terms and Conditions.

1. General. The SCE online Automated Benchmarking
Service allow SCE to upload your current SCE account data, v

Agreement’ agree to my provider's Terms of Use

Important Privacy Information

to provide them with access to edit and view data within your account. This energy service provider will enly be able to access the buildings that
s that you have explicitly assigned to them. You can de-authorize an energy serice provider at any time by adjusting the automated

Agree to Terms & Conditions e
CONTINUE »> ’

By authorizing this energy service provider. you are agrs
they add directly into your account or the buildings andfer m
benchmarking settings in your Portfolic Manager account.
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Home = [y Portfolic > ABS Select Buildings and Meters

Select Buildings and Meters to Authorize

Select buildings and/or meters you authorize Southern California Edison to access. You may return to this screen at any time to change these selections. Please note that de-selecting a building or meter
after your service provider has successfully connected to it will remove their ability to provide data for it altogether

Select the Meters You Authorize Your ESP to Provide Data

M Select All Authorized Energy Service Provider Date Authorized (Auth

Barrhaus Pacific Gas & Electric, Sacramento Municipal Utility District 05/21/2008 (H-M-GTEST)
2137717 (Electricity) Sacramento Municipal Utility District 05/21/2009 (H-M-GTEST)
2401151709 {Matural Gas) 05/21/2009 (H-M-GTEST)

Casa de Rasin

[ 2019163 (Electricity)

PG&E Workshop Test Pacific Gas & Electric 06/23/2009 (H-M-GTEST)
8825764005 {Matural Gas} 06/23/2009 (H-M-GTEST}
8875764005 (Electricity) Pacific Gas & Electric 06/23/2009 (H-M-GTEST)

SCE Test

000-0000-00 {Electricity)

SDG&E Tevsl 06/10/2009 {H-M-GTEST)
[} 1234557590EM’] 06/10/2008 (H-M-GTEST)
Choose all meter(s) you want to i

authorize for autmatic data
uploads from that Provider

) ;77( PORTFOLIO MANAGER At o (@) comnere (a0) BEESSTY (@) 2 (P rewe (X)) rosour

Home = [y Portfolic > ABS Information Required by Your ESP

)

Information Required by Your ESP

Southern Califomia Edison has requested that you provide additional information to complete this request. If you have any questions regarding how to provide this information, please contact:

Southern California Edison
Customer Service
Email | Web Site

Answer Your ESP's Questions About Your Account

CustAcctNo “Egrooroolorogojoj - 334_33 Enter Customer Account Number (from bl”)
xample: 2-00-000-000
Customer Account Number

T omaces Enter Authorization Key (4 digit number used
a1 when opening your SCE account. ie: Tax ID, soc
e Iormaton security number, etc)

Numeric; 4 characters

SCE Test

For the Electricity meter named 3-000-0000-00
Servicetio *[3-000-000000 Enter Service Account Number (from bill
Example: 3-000-0000-00
rvice Account Number
IMare Information 13 characters

P
~

SS3:TY{ (| CONTINUE ==
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ENERGY STAR|

S il R

e —
Qﬁuthonzed Southern California Edison. Assigned 1 buildings and 1 meters. Awaiting approvaD |
\ /

/|

Automated Benchmarking Service Console

Automated benchmarking allows an energy service provider to transfer data to your account autematically. To start this service you can either select an organization that already provides you with energy
related services (Option 1) or contact an automated benchmarking provider in order to inquire about their services (Option 2). You can have multiple providers and can assign providers to individual
buildings and meters. as appropriate for your portfolio

Learn More About Automated Benchmarking

Option 1: Select Your Current Provider * -
About Automated Benchmarking

Service Providers that Offer Automated Benchmark
‘Select an Energy Senvice Provider ll] enice Providers that Offer Automated Benchmarking

Option 2: Inquire About New Services

Contact an automated benchmarking provider

Existing Providers

For additional information, questions, or comments, contact SCE using the information prov

You will getthis message once authorization request has been sent tc



